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General

Architecting the Enterprise reserve the right to change the mentor(s) used at any
time.

Substitutions are permitted for trainees at any time up to the start of an event.
Trainees who fail to complete the training course or who do not pass the
workbook will not be eligible for a refund.

Financial

Architecting the Enterprise quotes prices and issues invoices in UK pounds (GBP),
US dollars (USD), Euros (EUR) or Australian dollar (AUD) only. The client must
pay in the currency shown on the invoice.

Currency conversion charges from any other currency to that of the invoice is the
responsibility of the client.

Any sales taxes relevant to the country where the course takes place will be
added to the course fees in accordance with that country’s tax regulations.

The client must pay in full or provide a purchase order before the start of any
training event or shipment of any product or course materials.

With purchase orders Architecting the Enterprise will raise an invoice for the
course fees and any certification / exam fees before the start of each training
event.

The client must pay any invoice within 30 days of the date on the invoice.
Architecting the Enterprise will deem any invoice to be unpaid until the full
amount of the invoice has been received.

Payment may be made by
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a) direct bank transfers

b) cheques (payment is only deemed to be received when the UK clearing

bank clears the cheque)

C) recognised credit cards are Visa/Mastercard/Eurocard/Delta/Amex.

Course fees include training materials and appropriately qualified mentor(s).
Architecting the Enterprise will only submit a TOGAF™ certification request on
behalf of a trainee who has satisfactorily completed a certification training course
if the trainee has provided the required personal information and paid the
certification fee in advance.

Without exception, Architecting the Enterprise will only provide TOGAF™ 9
vouchers once payment for these have been received.

Architecting the Enterprise reserve the right to review the pricing and take
appropriate action when changes to course or exam specification occur beyond
our control.

All discounts, whether advertised or stated in correspondence, are mutually
exclusive i.e. only one discount can be applied to any one booking.

Late payment may incur penalty charges including removal of any discounts.

The examination voucher will be valid for 12 months.

Architecting the Enterprise reserves the right to charge interest on late payments
of invoices at a rate of 8% above the Bank of England’s base rate.

Cancellation Policy

All cancellations must be received in writing.
No course fee charge is made for cancellations received more than 30 days before
the start of an event unless payment is made by credit card - see below.
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3.3. For cancellations received between 14 and 30 days before the start of a training
event, Architecting the Enterprise will make an administrative charge of 10% of
the fees plus any credit card payment charge - see 3.7.

3.4. For cancellations received less than 14 days before the start of a training event,
Architecting the Enterprise will make an administrative charge of 75% of the fees
plus any credit card payment charge - see 3.7.

3.5. Cancellation of credit card payments will incur an additional admin charge of 10%
over and above any other cancellation charges.

3.6. If Architecting the Enterprise cancels a course for any reason, then Architecting
the Enterprise will refund the fees in the currency of the invoice. Architecting the
Enterprise will not be liable for any travel, hotel penalties, inconvenience or
material loss as a result of any cancellation.

3.7. Cancellation policy for self-study courses (eLearning/CBT etc.)

3.7.1. The student must complete the workbook and send it to the assigned
mentor for certification assessment within six months of the start date. The
start date is deemed to be the date that the student first has access to the
self-study materials. Architecting the Enterprise will make three attempts
to warn the student when this six-month period has ended. After these
three attempts Architecting the Enterprise can no longer guarantee a
mentor will be available or that certification will be possible.

3.7.2. The student must not be inactive for more than ten weeks during the self-
study period. Inactive is deemed to be when there is no contact with the
mentor. Architecting the Enterprise will make three attempts to warn the
student if this ten week period of inactivity arises. After these three
attempts Architecting the Enterprise can no longer guarantee a mentor will
be available or that certification will be possible.

3.7.3. There will be no refund for any student who does not complete a self-
study course. This includes students who become inactive during (see
3.10.2 above) or fail to complete the workbook in the allotted time as in
3.10.1 above.

3.8. Examination vouchers are non refundable.

4. elLearning materials

4.1. The training material on this CD-ROM is based on original material produced by

The Open Group - the originators of The Open Group Architecture Framework
(TOGAF™),

4.2. This training material has been prepared, maintained, updated and distributed by
Architecting-the-Enterprise Limited, a company certified by The Open Group as a
supplier of TOGAF™ 8 Professional Services and TOGAF™ 9 Accredited Courses.

TOGAF 8 ( tHE ()pen Grour
Professional N
. Services o LOGARTR

Accredited Training Course

The Open Group Certification Mark Logo is a trademark of The Open Group
4.3. The use of the training material on this CD-ROM is restricted to the Registered

User who has been supplied with this CD-ROM by a Training Services Provider as
part of an authorised TOGAF™ course. The use is limited to the duration of the
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training and the material remains the copyright of Architecting-the-Enterprise
Limited and The Open Group.

The Registered User shall not copy, use, modify, transmit, distribute, or in any
way, exploit the copyrighted materials on this CD-ROM other than for their own
training. Use for any other purpose is expressly prohibited by law and any
violators will be prosecuted.

The Registered User shall not permit anyone else to copy, use, modify, transmit,
distribute, or in any way, exploit the copyrighted materials on this CD-ROM.

The materials made available on this CD-ROM are provided “as-is” without
warranties of any kind, either expressed, or implied, including, but not limited to,
all implied warranties of merchantability, fithess for a particular purpose, title or
non-infringement.

Architecting-the-Enterprise Limited does not warrant that the materials will be
error free including technical inaccuracies, nor free of viruses, or other harmful
matter. The entire cost of any necessary service, repair, or correction, is the
Registered User’s responsibility.

Architecting-the-Enterprise Limited may make improvements, or changes, to this
material at any time without prior notification.

Motif, OSF/1, UNIX and the “X"” device are registered trademarks and IT DialTone
and The Open Group are trademarks of The Open Group in the US and other
countries. All other trademark, service marks and trade names in this material are
the marks of the respective owners and any unauthorised use is prohibited.

All rights not expressly granted herein are reserved.

These Terms and Conditions shall be governed by and construed in accordance
with the laws of England and Wales.

If you do not agree with these Terms and Conditions you must cease to use the
CD-ROM immediately.
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